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myEZfix CPR Non-Booting Recovery Software Adds
Support for Windows® 2000 and Expands Data Off-loading Capabilities

(NASHUA, NH, June 20, 2002) — myEZfix, a developer of self-service repair software for Microsoft®
Windows-based systems, today announced CPR for XP/2000 v2.0, a tool that lets users quickly recover
inoperable systems from severe configuration problems. CPR for XP/2000 adds support for Windows 2000 in
addition to its existing compatibility with Windows XP. Additionally, CPR expands its data off-load feature to
support the transfer of data from inoperable systems to USB memory key or CDR.

CPR Brings Non-Booting Windows XP & Windows 2000 Systems Back to Life

"Windows 2000 accounts for a significant portion of the operating systems shipped on new PCs, and it is
unquestionably the predominant operating system used in corporate America," states Jan Olsen, Vice President,
Marketing & Sales for myEZfix. "Furthermore, these systems are often not equipped with built-in system tools that
protect against faulty installations, Registry corruption, or damaging configuration changes that can be inadvertently
made by users or maliciously introduced to the system by way of a virus. The release of CPR for XP/2000
provides Windows 2000 users with an effective, uncomplicated system tool that can rescue them from the worst
stages of disrepair." When a system has encountered a serious problem that has rendered it non-booting, CPR
can typically restore the system to working order in less than 5 minutes, without data or application loss.
Alternatively, without CPR for XP/2000 users are often forced to restore a lengthy backup archive, or to perform
a time-consuming system reformat and reload of the operating system and applications, risking the loss of vital
data. Another noteworthy aspect of CPR's innovative design is the fact that Windows XP users do not need to
have previously installed CPR software in order to perform recovery, enabling them to perform "after the fact"
restorations on inoperable PCs.

Data Off-loading for Unrecoverable PCs
If the inoperable system cannot be restored to Windows, users also have the ability to retrieve important data

files through an easy to use Data Off-loading feature. This feature provides access to files and lets users copy
them to another media for transfer to and access on another system. CPR for XP/2000 extends its Data Off-
loading feature to support file replication to floppy disk, CDR, and USB memory key.

Broad System Protection with Enhanced Tracking and Protection
CPR for XP/2000 provides superior system protection through comprehensive tracking of a broad range of

system components. It safeguards a series of system configuration files including the Registry, and CPR also tracks
components involved in the system boot process. This enhanced tracking mechanism improves the chances of
successful recovery when viruses or program/update installations make changes to important start-up components
that disable a system's ability to boot. Additionally, CPR for XP/2000 automatically detects any new program
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installation and creates a pre-installation checkpoint for use in restoration, in the event that the install program
creates a conflict on the system.

Availability and Pricing

CPR for XP/2000 costs $30 per license and it will be available on July 8, 2002. For users wishing to obtain CPR
capabilities immediately, a version is available now that is fully functional with the exception of data off-loading
support for CDR. A free upgrade from this version to version 2.0 can be obtained after July 8 by contacting
myEZfix. Alternatively, advance orders are accepted and billing will be delayed until product is shipped. CPR for
XP/2000 can be purchased online at www.myEZfix.com or by calling myEZfix at (800) 372-9776 or (603) 889-
3883. myEZfix will demonstrate CPR for XP/2000 and other system recovery solutions within the
imagine LAN booth #3604 at PC EXPO New York, June 25 through 27 in the Jacob Javits
Convention Center. Please contact Kathy Krais at kkrais@myEZfix.com or (973) 762-4509 to
arrange for a product demonstration or evaluation software.

About myEZfix, Inc.
myEZfix, Inc., a subsidiary of imagine LAN, Inc., provides self-service system tools to improve the reliability

and manageability of Windows-based computing. myEZfix system recovery solutions are enabled through the use
of imagine LAN's market-leading system recovery technology. imagine LAN recovery solutions, ConfigSafe,
RecoverySafe and RegSafe, are successfully utilized by over 20 million users at leading systems vendors,
corporations, government agencies, educational institutions, small business and home users.

myEZfix, Inc. is headquartered at 74 Northeastern Blvd., Unit 12B, Nashua, NH 03062. The company can be
contacted by phone at (603) 889-3883 or (800) 372-9776, by email at sales@myEZfix.com or via the Web at
http://www.myEZfix.com. For more information on imagine LAN, visit the company's web site at
www.imaginelan.com.
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