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imagine LAN Inc. announces plans to continue ConfigSafe®
support for Windows 98® and Windows Me

System snapshot and recovery tool provides essential protection for Windows PCs

(Nashua, NH, March 10, 2004) — imagine LAN, Inc., a leading developer of system protection and repair
software for Windows® PCs, today announced plans to continue its support of ConfigSafe® on Windows
98, Windows 98SE and Windows Me through 2006. The decision was based upon Microsoft®
Corporation’s recent announcement that the company will extend support for these operating systems
through December 31, 2006.

ConfigSafe protects Windows-based PCs from crashes and configuration problems by tracking changes
to a system's configuration over time, by taking a “picture” or snapshot. The snapshot stores information
about the system’s configuration at that exact point in time—monitoring items such as configuration files,
system changes (memory, processor, and Windows version), drives, directories, the Windows Registry,
and other user-definable system assets, such as the Windows Desktop. Using the stored snapshot,
users or support providers can quickly identify changes made to a system and even restore a problem PC
to a working configuration within minutes, with no data or application loss.

“Because there are no built-in system protection and recovery features under the Windows 98 operating
system, it is critical that users have quick and simple protection from potential problems,” says Jan Olsen,
Vice President of Sales and Marketing at imagine LAN. “ConfigSafe provides a fast way to recover
systems that ‘were fine yesterday, but don’'t work today’ due to conflicts that occur from misbehaved or
conflicting software installations or updates, and erroneous or inadvertent system changes.”

imagine LAN pioneered snapshot technology with its initial introduction of ConfigSafe in 1995, and today
the product has over 30 million users.

About imagine LAN, Inc.

Founded in 1992, imagine LAN, Inc. develops a full line of system health tools and USB Flash\Ware—mobility, system health and
security applications designed to take advantage of the compact, portable nature of the USB flash drive and other portable storage
devices. Designed for Microsoft® Windows® users with multiple PCs and people with “on-the-go” lifestyles, imagine LAN provides
innovative solutions that help flash drive users work more efficiently, productively, and with greater privacy and security. Currently,
there are more than 30 million users of imagine LAN products worldwide. Customers include original equipment manufacturers
(OEMSs), Fortune 1000 corporations, government and educational institutions, resellers, small/lhome office and individual end users.

For more information about ConfigSafe® and other imagine LAN products, visit the company’'s Web site at
http://www.imaginelan.com. imagine LAN is located at 74 Northeastern Blvd., Suite 12, Nashua, NH, 03062. The company can be
contacted by phone at (800) 372-9776 or (603) 889-3883 or via email at ilisales@imaginelan.com.
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